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This guide will review how to check the status of your VFC vaccine order in the Colorado Immunization 
Information System (CIIS).  
 

1) Log-in to CIIS at https://ciis.state.co.us/ciis and enter your username and password. 
 

2) On the Home screen, make sure the clinic you are working with that day is selected from 
the drop down menu. 
 
 
 
 
 
 

 

 

3) In the left hand menu click Inventory, Vaccines, and Vaccine Orders.  
 

Check the Status of a VFC Vaccine Order 
 

1) 1) On the Vaccine Orders screen, select the name of the clinic you would like 
to check the order status for and click the Search button.  
  
 
 
 
 
 
 
 
 
 
Note: The Order Date Range will auto-populate for the last three months. You can edit 
this range to adjust the search results. If you want to narrow your search results, you can 
select information in the Order Status, Order Type, or Date Submitted to VTrckS Date   
Range fields. 

 
The search results will show: 

 Order Number – This number is created automatically and is unique to each order. 

 Order Date –This date is the day the order was first created. 

 Order Status – There are four types of order statues: 
o In Work - the order has not yet been submitted to the VFC Program.  
o Submitted for Approval - the VFC Program has received the order and it is awaiting approval. 
o Approved - the VFC Program has approved and begun processing the order 
o Rejected - the order was rejected 

 Date Submitted to VTrcks - is the date your order was submitted. This field will help you track when 
your order should arrive. Your shipment should arrive within 2-3 weeks of this date. If it doesn’t, 
please contact the VFC Program. 

https://ciis.state.co.us/ciis
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2) If your order status has been approved, click on the View button to view your vaccine 
shipment details. 

 
 
 
 
 
 

3) Click the “eye” icon to see your vaccine shipment details, including your shipment tracking 
number. 

 
 
 
 
 
 
 

 
Note: If your order has not been shipped, you will not be able to see this icon. This icon will not be 
visible if your order status is not listed as Approved.   
 

Rejected Orders 
 

1) Click the View button next to your rejected order to review the message from the 
VFC program.  
 

2) Follow the instructions within the VFC Program Comments field.   
 

Note: To edit a vaccine in your order, click the X icon to remove it from your order. Then add the 
correct vaccine and quantity . 
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3) Click the Submit to VFC Program button to re-submit your order for approval. 

 
 
 
 
 
 
 
 
 
 
 

If your vaccine order has a status of In Work, you need to view the order and click the 
Submit to VFC Program button to have your order processed by the VFC program.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


